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Notice of Privacy Practices
Fichte Endl & Elmer Eyecare
Effective Date: March 17, 2026
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN ACCESS THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.
Our Commitment to Your Privacy
Fichte Endl & Elmer Eyecare is committed to protecting the privacy and security of your health information. We create a record of the care and services you receive to provide quality care and to comply with legal requirements.
How We May Use and Disclose Your Health Information
Treatment
We may use and disclose your health information to provide, coordinate, or manage your care. This includes sharing information with other healthcare providers involved in your treatment.
Payment
We may use and disclose your information to obtain payment for services provided, including submitting claims to insurance companies and verifying coverage.
Healthcare Operations
We may use and disclose your information for operational purposes such as quality improvement, staff training, licensing, credentialing, and administrative activities.
Other Permitted Uses and Disclosures
We may also use or disclose your information for the following purposes:
· Appointment reminders
· Treatment alternatives or health-related benefits and services
· Business associates who assist us with operations and are required to protect your information
· As required by federal, state, or local law
· Public health activities
· Health oversight activities such as audits, inspections, and investigations
· Legal proceedings in response to court orders or subpoenas
· Law enforcement, when permitted or required
· To prevent a serious threat to health or safety
· Workers’ compensation, as authorized by law
Uses and Disclosures Requiring Your Authorization
We will obtain your written authorization for:
· Uses and disclosures not described in this Notice
· Marketing purposes, where required
· Sale of your protected health information
· Use of psychotherapy notes, if applicable
You may revoke your authorization at any time in writing, except to the extent we have already relied on it.
Electronic Communication
We may contact you by phone, voicemail, text message, email, or patient portal regarding your care, appointments, or billing. These methods may not always be fully secure. You may request alternative communication methods at any time.
Imaging and Diagnostic Information
As part of your care, we may collect and store diagnostic images, including but not limited to OCT scans, fundus photography, and visual field testing. These images are part of your medical record and may be used or shared for treatment, payment, healthcare operations, and as otherwise permitted by law.
Your Rights Regarding Your Health Information
You have the right to:
· Request access to and copies of your medical records
· Request corrections to your records
· Receive an accounting of certain disclosures
· Request restrictions on how we use or disclose your information
· Request that information not be disclosed to your health plan if you paid for the related service out of pocket in full
· Request confidential communications by alternative means or at alternative locations
· Receive a paper or electronic copy of this Notice
Our Responsibilities
We are required to:
· Maintain the privacy and security of your health information
· Provide you with this Notice
· Notify you promptly if a breach occurs that may compromise your information
· Follow the terms of this Notice currently in effect
New York State Protections
Certain types of health information may be protected by additional New York State laws, including information related to mental health, HIV/AIDS, and substance use treatment. We will comply with these additional protections as applicable.
Changes to This Notice
We reserve the right to change this Notice at any time. Any updated version will be posted in our office and on our website.
Complaints
If you believe your privacy rights have been violated, you may file a complaint with us or with the U.S. Department of Health and Human Services. You will not be penalized for filing a complaint.
Contact Information
Privacy Officer:
Rhonda Blatner, Practice Administrator
Fichte Endl & Elmer Eyecare
Email: rhonda.blatner@fichte.com
Phone: 716-564-2020 x 155
Acknowledgment of Receipt
We will ask you to sign an acknowledgment that you have received this Notice of Privacy Practices.
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